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Supset Oy Customer Register Privacy Statement  

1. The controller  

SUPSET OY 

Contact information:  

POHJUKANSALONTIE 4  

 79100 LEPPÄVIRTA  

Contact information for the register  

Jaana Kolehmainen, puh. +358 400 897 717, jaana.kolehmainen@supset.fi 

2. Registered  

 Customers and potential customers 

3. Grounds for and purpose of keeping the register  

Grounds for keeping the register: 

 Personal data is processed on the basis of a registered customer relationship  

Purpose of the processing of personal data and the register  

Personal data will only be processed for pre-defined purposes, which are as follows:   

 customer relationship management 

 telling about our services  

4. Personal data to be stored in the register  

The customer register contains the following information:  

Contact information  

 name 

    address  

    email address 

     telephone number  

Customer information  

  information about purchased products / services  

5. Rights of the data subject  

The data subject has the following rights, for which requests must be made to: 

Supset Oy, Pohjukansalontie 4, 79100 Leppävirta, Finland  
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wƛƎƘǘ ƻŦ ƛƴǎǇŜŎǘƛƻƴ 

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ ǇŜǊǎƻƴŀƭ Řŀǘŀ ǿŜ ƘŀǾŜ ǎǘƻǊŜŘ ŀǘ {ǳǇǎŜǘ hȅϥǎ ƻŦŦƛŎŜΣ ƛƴ ǿƘƛŎƘ ŎŀǎŜ ǘƘŜ ƛŘŜƴǘƛǘȅ 

Ƴǳǎǘ ōŜ ǾŜǊƛŦƛŜŘ. 

wƛƎƘǘ ǘƻ ǊŜŎǘƛŦƛŎŀǘƛƻƴ 

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƴŀȅ ǊŜǉǳŜǎǘ ǘƘŜ ŎƻǊǊŜŎǘƛƻƴ ƻŦ ƛƴŎƻǊǊŜŎǘ ƻǊ ƛƴŎƻƳǇƭŜǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƴŎŜǊƴƛƴƎ ƘƛƳ 

wƛƎƘǘ ǘƻ ƻōƧŜŎǘ  

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƴŀȅ ƻōƧŜŎǘ ǘƻ ǘƘŜ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ǇŜǊǎƻƴŀƭ Řŀǘŀ ƛŦ ƘŜ ƻǊ ǎƘŜ ŦŜŜƭǎ ǘƘŀǘ ǘƘŜ ǇŜǊǎƻƴŀƭ Řŀǘŀ Ƙŀǎ ōŜŜƴ
ǇǊƻŎŜǎǎŜŘ ǳƴƭŀǿŦǳƭƭȅ.   

tǊƻƘƛōƛǘƛƻƴ ƻŦ ŘƛǊŜŎǘ ƳŀǊƪŜǘƛƴƎ  

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ǇǊƻƘƛōƛǘ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ Řŀǘŀ ŦƻǊ ŘƛǊŜŎǘ ƳŀǊƪŜǘƛƴƎΦ  

wƛƎƘǘ ƻŦ ǊŜƳƻǾŀƭ  

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ǊŜǉǳŜǎǘ ǘƘŜ ŘŜƭŜǘƛƻƴ ƻŦ Řŀǘŀ ƛŦ ƛǘ ƛǎ ƴƻǘ ƴŜŎŜǎǎŀǊȅ ǘƻ ǇǊƻŎŜǎǎ ǘƘŜ ŘŀǘŀΦ ²Ŝ ǿƛƭƭ ǇǊƻŎŜǎǎ
ǘƘŜ ŘŜƭŜǘƛƻƴ ǊŜǉǳŜǎǘΣ ŀŦǘŜǊ ǿƘƛŎƘ ǿŜ ǿƛƭƭ ŜƛǘƘŜǊ ŘŜƭŜǘŜ ǘƘŜ Řŀǘŀ ƻǊ ǎǘŀǘŜ ŀ ǾŀƭƛŘ ǊŜŀǎƻƴ ǿƘȅ ǘƘŜ Řŀǘŀ Ŏŀƴƴƻǘ ōŜ ŘŜƭŜǘŜŘΦ
   

Lǘ ǎƘƻǳƭŘ ōŜ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ŎƻƴǘǊƻƭƭŜǊ Ƴŀȅ ƘŀǾŜ ŀ ǎǘŀǘǳǘƻǊȅ ƻǊ ƻǘƘŜǊ ǊƛƎƘǘ ƴƻǘ ǘƻ ŘŜƭŜǘŜ ǘƘŜ ǊŜǉǳŜǎǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ
¢ƘŜ ǊŜƎƛǎǘǊŀǊ ƛǎ ƻōƭƛƎŜŘ ǘƻ ƪŜŜǇ ǘƘŜ ŀŎŎƻǳƴǘƛƴƎ ƳŀǘŜǊƛŀƭ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ǇŜǊƛƻŘ όмл ȅŜŀǊǎύ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ
!ŎŎƻǳƴǘƛƴƎ !Ŏǘ  ό/ƘŀǇǘŜǊ нΣ {ŜŎǘƛƻƴ млύΦ ¢ƘŜǊŜŦƻǊŜΣ ǘƘŜ ŀŎŎƻǳƴǘƛƴƎ ƳŀǘŜǊƛŀƭ Ŏŀƴƴƻǘ ōŜ ŘŜƭŜǘŜŘ ōŜŦƻǊŜ ǘƘŜ ŘŜŀŘƭƛƴŜΦ
 

²ƛǘƘŘǊŀǿŀƭ ƻŦ ŎƻƴǎŜƴǘ 

LŦ ǘƘŜ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ǇŜǊǎƻƴŀƭ Řŀǘŀ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ Řŀǘŀ ǎǳōƧŜŎǘ ƛǎ ōŀǎŜŘ ƻƴƭȅ ƻƴ ŎƻƴǎŜƴǘ ŀƴŘ ƴƻǘΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ƻƴ ǘƘŜ
ōŀǎƛǎ ƻŦ ŎǳǎǘƻƳŜǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ƻǊ ƳŜƳōŜǊǎƘƛǇΣ ǘƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƴŀȅ ǿƛǘƘŘǊŀǿ ǘƘŜ ŎƻƴǎŜƴǘΦ

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƴŀȅ ŀǇǇŜŀƭ ŀƎŀƛƴǎǘ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ ǘƘŜ 5ŀǘŀ tǊƻǘŜŎǘƛƻƴ hŦŦƛŎŜǊ  

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ŘŜƳŀƴŘ ǘƘŀǘ ǿŜ ǘƘŜǊŜŦƻǊŜ ƭƛƳƛǘ ǘƘŜ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ǘƘŜ ŘƛǎǇǳǘŜŘ Řŀǘŀ ǳƴǘƛƭ ǘƘŜ ƳŀǘǘŜǊ
ƛǎ ǊŜǎƻƭǾŜŘΦ  

wƛƎƘǘ ƻŦ ŀǇǇŜŀƭ  

¢ƘŜ Řŀǘŀ ǎǳōƧŜŎǘ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ƭƻŘƎŜ ŀ ŎƻƳǇƭŀƛƴǘ ǿƛǘƘ ǘƘŜ 5ŀǘŀ tǊƻǘŜŎǘƛƻƴ hŦŦƛŎŜǊ ƛŦ ƘŜ ƻǊ ǎƘŜ ŦŜŜƭǎ ǘƘŀǘ ǿŜ ŀǊŜ ƛƴ
ōǊŜŀŎƘ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀōƭŜ Řŀǘŀ ǇǊƻǘŜŎǘƛƻƴ ƭŜƎƛǎƭŀǘƛƻƴ ǿƘŜƴ ǇǊƻŎŜǎǎƛƴƎ ǇŜǊǎƻƴŀƭ ŘŀǘŀΦ

/ƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ ǘƘŜ 5ŀǘŀ tǊƻǘŜŎǘƛƻƴ {ǳǇŜǊǾƛǎƻǊ:  www.tietosuoja.fi/fi/index/yhteystiedot.html  

5. wŜƎǳƭŀǊ ǎƻǳǊŎŜǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ  

/ǳǎǘƻƳŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƻōǘŀƛƴŜŘ ƻƴ ŀ ǊŜƎǳƭŀǊ ōŀǎƛǎΥ ŦǊƻƳ ǘƘŜ ŎǳǎǘƻƳŜǊ ƘƛƳǎŜƭŦ ǿƘŜƴ ǘƘŜ ŎǳǎǘƻƳŜǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ƛǎ
ŜǎǘŀōƭƛǎƘŜŘΦ  

6.  wŜƎǳƭŀǊ ŘƛǎŎƭƻǎǳǊŜǎ  

!ǎ ŀ ǊǳƭŜΣ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƴƻǘ ŘƛǎŎƭƻǎŜŘ ŦƻǊ ƳŀǊƪŜǘƛƴƎ ǇǳǊǇƻǎŜǎ ƻǳǘǎƛŘŜ {ǳǇǎŜǘ hȅΦ   

http://www.tietosuoja.fi/fi/index/yhteystiedot.html
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7. Duration of processing  

 As a general rule, personal data is processed for as long as the customer relationship is valid  

8. Processors of personal data  

The controller and his employees process personal data. We may also partially outsource the processing of personal
data to a third party, in which case we guarantee through contractual arrangements that the personal data will be
processed in accordance with applicable data protection legislation and otherwise in an appropriate manner.

9. Data transfer outside the EU  

Personal data will not be transferred outside the EU or the European Economic Area.  

13.  Automatic decision making and profiling  

We do not use the information for automatic decision making or profiling.   

 




